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Department of Human Resources 
Office of Facilities and Support Services 

Transportation Services Section 
Region 2

In keeping with the Department of Human Resources’ mission to “work in partnership 
with others, to effectively deliver compassionate, innovative, and accountable 
services to individuals, families and communities,” the Regional Transportation 
Offices work in concert with transportation/human service providers and oversee a 
concerted effort to provide transportation services to consumers participating in 
qualifying services in the Division of Aging Services (DAS), Division of Family and 
Children Services (DFCS), the Division of Mental Health, Developmental Disabilities, 
and Addictive Diseases (MHDDAD), the Division of Public Health, as well as the 
Georgia Department of Labor’s Vocational Rehabilitation Services Program 
(DOL/VRS) and Good WORKS Program.     
 
Region 2 is located in North Georgia and covers the following counties:  Banks, 
Dawson, Forsyth, Franklin, Habersham, Hall, Hart, Lumpkin, Rabun, Stephens, 
Towns, Union and White.   Agencies that are currently being served by DHR 
Transportation are the Division of Aging Services (DAS), Division of Family and 
Children Services (DFCS), the Division of Mental Health, Developmental Disabilities, 
and Addictive Diseases (MHDDAD) and DFCS TSS.     
 
Gainesville, GA is located on the shores of Lake Lanier and at the foothills of the Blue 
Ridge Mountains. This City of Excellence is the economic center of Northeast 
Georgia as well as home to more than 30,000 people. 
 
Gainesville has received many titles over the years because of its location and 
because of its people. The most notable are Queen City of the Mountains and the 
Poultry Capital. The most recent designation came during 1996 when Gainesville 
served as host for the 1996 Olympic Rowing/Kayaking Venue. An NBC broadcaster 
called Gainesville, "Hospitality Capital of the World."  
 
There is much to see and do in Hall County. Popular attractions include but are not 
limited to Lake Lanier Islands, North Georgia Mountains, Road Atlanta, Lanier 
National Speedway, Elachee Nature Science Center, Chateau Elan Winery and 
Resort, Quinlan Visual Arts Center, and Alta Vista Cemetery which is the final resting 
place of two former Georgia Governors, James Milton Smith (Gov. 1872-1877)and 
Allen Daniel Chandler (Gov. 1898-1902) and Confederate General James Longstreet 
who died in 1904. 
 
Region 2 Transportation Providers are Dawson County Transit, Hall Area Transit, 
Hart DFCS. 
 
The Region 2 Transportation Office is located at: 

Child Support Enforcement Office 
465 EE Butler Parkway 
Gainesville, Georgia  30503 
770.532.5363 
Raymond Mensah  
Regional Transportation Coordinator 

http://www.chateauelan.com/
http://www.chateauelan.com/
http://www.gainesville.org/citydepartments.publicworks.cemetery.asp
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